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Reporting for Operational and Financial Insight
In day-to-day operations, your practice generates volumes of data. What you need is insightful
information. Advanced reporting capabilities-one of the strongest reasons why Henry Schein
Medical Systems MicroMD PM (Practice Management) consistently ranks among the top
practice management systems in the nation. With MicroMD PM, you get the right perspective
on your data. MicroMD PM lets you view key indicators to monitor trends in service delivery,
discover potential trouble in billing, or simply save time on repetitive reporting tasks.
Hundreds of reports in MicroMD PM can be filtered and sorted so finely that your practice will
rarely need to write custom reports. Each report has its own option window that displays all
of the available criteria that can be used to define the report’s parameters. The system allows
you to save frequently accessed reports and their settings for easier future use. And multiple
reports can be assigned to queues that users can run with a single click.
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“We will never, ever go back to that old
system. MicroMD PM reporting is good,
which allows us to quickly and accurately see
where the money is. The front desk collects a
high-percentage of co-pays and deductibles,
our billers go after denials, and the collectors
consistently go after unpaid patient accounts.
The physicians are happy with MicroMD PM,
and the billers have been enthralled. MicroMD
PM is a major factor in allowing us to
collect at nearly double the national
average for cardiologists.”
Steve Stratton, Executive Director
Premier Heart Association

Management Reports
MicroMD PM management reports help you measure actual day-to-day
operations in order to serve patients more effectively and run your practice
more efficiently. For example, diagnosis and procedure history reports capture
detailed encounter data and display it by provider, group of providers, location,
service date range, posting date range, or other criteria. These reports can help
you identify trends and ensure proper coding.
For useful insight into productivity of the provider, MicroMD PM can
present the financial data in the standard report format, detailing the
total charges, payments write-off and refunds posted for the provider.
The system can also display this information in a graphical format to
present with any monthly or yearly reports. Patient recall reports, sorted
by patient ID, name, date, number of recalls, provider, or reason help you
manage the task of tracking and managing follow-up visits.

Financial Reports
MicroMD PM financial reports are tools to manage the health of your
practice’s cash flow. The accounts receivable summary presents an “ata-glance” snapshot of current AR the way you want to see it: by day, by
month, for a specified time period, in a table, or as a graph. A variety
of collection reports help you manage patient financials and insurance
payments more smoothly.

Administrative and Other Reports
MicroMD PM includes hundreds of additional reports you can use to analyze the
business of your practice, inform management decisions, and work smarter, including
HIPAA-mandated reports, inventories, appointment-related lists, day sheet summaries
and patient information reports.

Resource-based Relative Value Scale
(RBRVS) Reporting
MicroMD PM enhanced reporting capabilities help you benchmark the business of
your practice by indicating the relative value of procedures your practice performs.
Medicare data is incorporated into the MicroMD database, which includes work
RVUs, malpractice RVUs and physician expense RVUs for both practice location and
the service facility. MicroMD PM has the ability to assign the CMS carrier location to
service facilities and practice locations, which allow your practice to generate details
about the provider work, practice expense and malpractice values for procedures
performed by your practice.
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